A partnership in success.
Computers are an integral part of the administrative, financial, and clinical facets of long-term health care. Many home care agencies have automated their entire operations; others are considering acquisitions to automate one or more functions within their agency. Why automate? What functions can be automated? How can the process of vendor selection, implementation, and continuing support be assured a high success ratio? AIMS, Inc., a ten-year veteran in supplying software and support services to long-term health care facilities, and Group Health Cooperative of Puget Sound, an AIMS client, have joined together to discuss these questions.